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At Cowichan Independent Living, we proudly operate a Medical Equipment Rental Program that provides 
vital support to community members who would otherwise go without the medical equipment they 
urgently need. For many in the Cowichan Valley, access to essenƟal mobility aids or recovery tools can 
be life-changing yet these items are oŌen expensive and difficult to obtain without a doctor’s requisiƟon. 

Every week, we receive calls from Social Workers, Physiotherapists, and local shelters seeking equipment 
that can dramaƟcally improve an individual’s safety, comfort, or independence. Our program steps in to 
bridge that gap. 

Through the generosity of Cowichan Valley residents, we receive donaƟons of gently used medical 
equipment, which we refurbish and rent out for a suggested donaƟon amount. The contribuƟon is 
always flexible and is adjusted to meet each person’s financial situaƟon because no one should face 
hardship when trying to regain their mobility, dignity, or independence. 

Our dedicated volunteers play a crucial role in keeping this program running. They carefully saniƟze and 
inspect all returned items to ensure everything we lend is safe, clean, and reliable. When donaƟons are 
not available, we purchase essenƟal but costly items such as Cryo Cuffs, Knee Scooters, and Wheelchairs 
to meet community demand. 

If awarded this Grant, funds will be directed toward: 

Maintaining and repairing exisƟng equipment 

Purchasing high-demand medical items 

SupporƟng volunteer training and program operaƟons 

This funding will ensure the program remains operaƟonal, sustainable, and accessible to everyone in the 
Cowichan Valley who relies on it to improve, restore, and sustain their quality of life. 

Special Projects  

Funds will support special projects focused on improving accessibility. This may include updaƟng the 
equipment tracking system, implemenƟng a volunteer training program, or improving community 
outreach to raise awareness of available medical equipment and services. 

Office OperaƟons  

OperaƟng costs such as rent, uƟliƟes, insurance, and administraƟve supplies. It ensures that staff and 
volunteers have the necessary resources and space to coordinate equipment intake, cleaning, and 
distribuƟon effecƟvely. 

Maintenance and Repairs  

Regular maintenance is criƟcal to keeping all medical equipment in safe working order. Funds will be 
used for l cleaning supplies, purchase of items for servicing and replacement of worn or damaged parts 
(e.g., wheels, cushions, and baƩeries). This ensures all items meet health and safety standards before 



being reissued. In addiƟon to this we have in kind donaƟons in the way of volunteers who assist with the 
cleaning and repair of our medical equipment.  

Equipment Purchase and Replacement  

The remaining funds will be used to purchase new or replacement equipment to meet ongoing 
community demand. This may include mobility aids such as wheelchairs, walkers, adaptable bathroom 
items, and Cryo cuff machines to speed up healing aŌer an operaƟon. Expanding the inventory will help 
reduce wait Ɵmes and ensure individuals have Ɵmely access to essenƟal medical supports. 
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